1985  index  of  articles 


•  Presented  below  is  a  complete  listing  of  all  the  feature 

articles,  arranged  according  to  subject,  published  in  Bank 

Systems  &  Equipment  during  1985.— Editor. 

AMERICAN  BANKERS  ASSOCIATION  (ABA) 

Video  banking  services  should  target  small  businesses, 
January,  page  43. 

Security  conference  to  spotlight  new  means  of  protection, 
January,  page  59. 

Keep  fraud  at  bay  with  restricted  access,  security  audits, 
March,  page  41. 

Supplying  holds  greatest  opportunities  in  bank  telecom, 
March,  page  47. 

Select  from  3  plans  to  head  off  disaster,  April,  page  95. 

Future  of  banking  technology  gets  the  spotlight  at  NOAC 
’85,  May,  page  81. 

Encourage  innovations  to  boost  productivity.  May,  page 
114. 

Few  banks  tell  customers  why  fees  go  up.  May,  page  1 19. 

Sears’  ‘family  bank’  idea  seen  as  part  of  new  regulatory 
‘framework,’  June,  page  37. 

New  bank  tech  will  be  focus  of  NOAC,  June,  page  105. 

Micro  training  backlog  leads  to  new  service  at  Security 
Pacific,  July,  page  37. 

Benefits  from  services,  tech  to  be  revealed  at  bank  card 
meet,  September,  page  70. 

ABA  Annual  doubles  show  space,  offers  regulators’ 
forecasts,  October,  page  51. 

Visa,  MasterCard  battle  over  future  technology  of  bank 
cards,  November,  page  35. 

ASSOCIATION  FOR  INFORMATION  & 
IMAGE  MANAGEMENT  (AIIM) 

Emerging  tech,  micrographics  to  be  scrutinized  at  AIIM 
meet,  April,  page  76. 

Increase  data  search  speed  90%  with  CAR  software, 
equipment,  June,  page  45. 

ASSOCIATION  FOR  INFORMATION 
MANAGERS  FOR  SAVINGS 
INSTITUTIONS  (AIM) 

Update  on  DP  directions,  tech  highlight  bank  automation 
meet,  September,  page  78. 

AUTOMATED  TELLER  MACHINES  (ATMS) 

Arizona  bank’s  $6M  investment  increases  ATM  use, 
January,  page  41. 
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Software  modules,  ease  of  use  highlight  Omron  ATM, 
January,  page  62. 

Redeploy  ATMs  successfully  in  3  steps,  February,  page  33. 

S&L  grooms  ATMs  to  handle  80%  of  transactions, 
February,  page  55. 

Cash  dispensers  complement  ATMs,  become  preference, 
March,  page  68. 

Touch-screen  computer  aids  present,  future  ATM  usage, 
March,  page  83. 

Amex  ATMs  boost  transactions,  build  positive  image, 
April,  page  69. 

After  late  start.  Home  Savings  is  installing  8  ATMs  per 
month.  May,  page  76. 

84  western  banks,  thrifts  hitch  1,700  ATMs  to  Star  System, 
June,  page  87. 

Convenience  store  ATM  use  up  39%  with 
7-Eleven/Money  Maker  project,  July,  page  111. 

Banks  stress  customer  safety  for  physical  security  of 
ATMs,  August,  page  50. 

Shared  ATM/POS  system  enhances  credit  card  opera¬ 
tions,  August,  page  63. 

Looks  are  only  skin  deep  when  it  comes  to  ATM  hous¬ 
ing,  October,  page  69. 

New  ATM  helps  Planters  Bank  keep  lid  on  $11  million 
payroll  tab,  November,  page  63. 

ATM  ‘swap-out’  gets  customer  OK,  streamlines  teller 
operations,  December,  page  97. 

BANK  ADMINISTRATION  INSTITUTE  (BAI) 

Arizona  bank’s  $6M  investment  increases  ATM  use, 
January,  page  41. 

Exploring  human,  tech  resources  is  productivity  goal, 
January,  page  69. 

Redeploy  ATMs  successfully  in  3  steps,  February,  page  33. 

Data,  equipment  protection  to  be  discussed  at  BAI  meet, 
February,  page  66. 

BAI  to  reveal  results  of  4  surveys  at  check  meet,  March, 
page  79. 

New  card  security  measures  can  help  banks  beat  fraud, 
April,  page  40. 

Recruit  micros  to  take  over  many  check  processing  func- 

.  tions.  May,  page  45. 

BAI  ATM/8  will  feature  the  latest  in  electronic  systems, 
November,  page  84. 

ATM/8  conference  workshops  to  encourage  peer  interac¬ 
tion,  December,  page  68. 

(Continued  on  page  94) 
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(Continued  from  page  93)  , 

BANK  CARDS 

Product  review:  Bank  card  equipment,  June,  page  116. 

Smart  .cards  offer  capability  of  a  PC,  July,  page  94. 

Shared  ATM/POS  system  enhances  credit  card  opera¬ 
tions,  August,  page  63. 

See  25%  productivity  gain  with  integrated  voice/data 
system,  August,  page  37. 

Sharpened  credit  card  operations  yields  higher 
throughput,  accuracy,  August,  page  42. 

Benefits  from  services,  tech  to  be  revealed  at  bank  card 
meet,  September,  page  70. 

Visa,  MasterCard  battle  over  future  technology  of  bank 
cards,  November,  page  35. 

BANK  DESIGN,  CONSTRUCTION  & 
FURNISHINGS 

Mellcn  exchanges  clutter,  noise  for  streamlined  trading 
floor.  May,  page  61. 

Looks  are  only  skin  deep  when  it  comes  to  ATM  hous¬ 
ing,  October,  page  69. 

BANK  OPERATIONS  MANAGEMENT 

DP  officer’s  role  mixes  tech  with  banking,  management 
savvy,  March,  page  51. 

Back  electronic  CM  services  with  personal  attention,  ef¬ 
ficiency,  March,  page  61. 

Security  officer  fights  ‘cop’  image,  contributes  to  bottom 
line  effort,  June,  page  110. 

Recognition,  low  turnover  create  high  quality  operations 
dept.,  July,  page  60. 

Merger/acquisition’s  impact  on  operations,  September, 
page  41. 

Check  processing  officer  uses  skill  to  operate  ‘business,’ 
November,  page  50. 

Holding  company  finds  DP  life  easier,  more  profitable 
with  its  own  center,  December,  page  72. 

Banks  look  to  branch  automation  to  enhance  service, 
react  to  market,  December,  page  84. 

BRANCH  BANKING 

Touch-screen  computer  aids  present,  future  ATM  usage, 
March,  page  83. 

On-line  teller  systems  enhance  control  of  operations.  May, 
page  67. 

Few  banks  tell  customers  why  fees  go  up.  May,  page  1 19. 

Sears’  ‘family  bank’  idea  seen  as  part  of  new  regulatory 
‘framework,’  June,  page  37. 

Looks  are  only  skin  deep  when  it  comes  to  ATM  hous¬ 
ing,  October,  page  69. 

Banks  look  to  branch  automation  to  enhance  service, 
react  to  market,  December,  page  84. 


CASH  MANAGEMENT 

Back  electronic  CM  services  with  personal  attention,  ef¬ 
ficiency,  March,  page  61. 

CHECK/REMITTANCE/ITEM  PROCESSING 

Use  MICR  encoder  alone  or  with  teller  machine,  January, 
page  64. 

BAI  to  reveal  results  of  4  surveys  at  check  meet,  March, 
page  79. 

Laws  to  limit  checks’  hold  periods  have  minimal  effect, 
April,  page  49. 

Product  review:  Remittance  processing  equipment,  April, 
page  54. 

Recruit  micros  to  take  over  many  check  processing  func- 
■  tions.  May,  page  45. 

Item  processing:  State-of-the-industry  report,  July,  page 
69. 

Norwest  attracts  correspondents  with  PC-based  proof 
system,  August,  page  54. 

Proven  training  techniques  reap  dividends  for  First  Union, 
September,  page  35. 

Check  processing  officer  uses  skill  to  operate  ‘business,’ 
November,  page  50. 

Accelerated  account  reconciliation  coincides  with  staff 
reduction,  November,  page  76. 

COIN/CURRENCY  HANDLING 

Product  review:  Coin/currency  handling  eq>'’pment.  May, 
page  94. 

Frost’s  currency  sorters  trim  deposit-receiving  expenses 
15%,  October,  page  64. 

COMMUNICATIONS  SYSTEMS  & 
EQUIPMENT 

Supplying  holds  greatest  opportunities  in  bank  telecom, 
March,  page  47. 

IRMA  provides  easy  solution  for  EAB’s  micro-mainframe 
link,  April,  page  73. 

Mellon  exchanges  clutter,  noise  for  streamlined  trading 
floor.  May,  page  61. 

Report  problems,  profits  due  to  AT&T  divestiture,  June, 
page  93. 

See  25%  productivity  gain  with  integrated  voice/data 
system,  August,  page  37. 

Product  review:  Telecommunications  systems,  November, 
page  70. 

COMPUTERS  &  DATA  PROCESSING 

S&L  converts  to  in-house  DP  over  3-day  weekend, 
February,  page  62. 

DP  officer’s  role  mixes  tech  with  banking,  management 
savvy,  March,  page  51. 

Incremental  architecture  is  key  to  bank’s  on-line  expan¬ 
sion,  April,  page  82. 

Third-party  maintenance  gains  popularity,  July,  page  64. 
See  25%  proouctivity  gain  with  integrated  voice/data 
system,  August,  page  37. 
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On-line  databases  keep  bankers  in  the  black,  September, 
page  81. 

Fault-tolerant  system  supports  bank’s  EFT  growth,  Oc¬ 
tober,  page  52. 

Holding  company  finds  DP  life  easier,  more  profitable 
with  its  own  center,  December,  page  72. 

DP  IN  DEPTH 

Keep  on  top  of  changes  in  booming  micro  industry, 
February,  page  68. 

User  access  to  databases  demands  new  DP  controls,  April, 
page  85. 

Consider  needs  when  evaluating  DP  alternatives,  June, 
page  121. 

Explore  distributed  mini  processing  as  alternative  to  main¬ 
frame,  August,  page  58. 

Develop  standards  to  measure  DP  effectiveness,  produc¬ 
tivity,  November,  page  87. 

ELECTRONIC  FUNDS  TRANSFER 
ASSOCIATION  (EFT A) 

EFT  Expo  to  zero  in  on  current  POS  explosion,  March, 
page  66. 

Expect  smart  cards  to  be  widespread  by  1988-89,  April, 
page  93. 

Check  out  merchant  operations,  needs  to  succeed  with 
point-of-sale  programs.  May,  page  37. 

FINANCIAL  FUTURES  TRADING 

Bank  uses  future  software  to  streamline  tracking, 
February,  page  60. 

FUNDS  TRANSFER 

S&L  grooms  ATMs  to  handle  80%  of  transactions, 
February,  page  55. 

EFT  Expo  to  zero  in  on  current  POS  explosion,  March, 
page  66. 

Cash  dispensers  complement  ATMs,  become  preference, 
March,  page  68. 

POS  gains  ground  in  ’80s,  could  mushroom  in  3-5  years, 
April,  page  43. 

Amex  ATMs  boost  transactions,  build  positive  image, 
April,  page  69. 

Expect  smart  cards  to  be  widespread  by  1988-89,  April, 
page  93. 

Check  out  merchant  operations,  needs  to  succeed  with 
point-of-sale  programs.  May,  page  37. 

Commercial  services  computer  system  saves  Crocker 
$400,000  annually.  May,  page  53. 

After  late  start.  Home  Savings  is  installing  8  ATMs  per 
month.  May,  page  76. 

84  western  banks,  thrifts  hitch  1,700  ATMs  to  Sta/  System, 
June,  page  87. 

Convenience  store  ATM  use  up  39%  with  7-Eleven/ 
Money  Maker  project,  July,  page  111. 

Shared  ATM/POS  system  enhances  credit  card  opera¬ 
tions,  August,  page  63. 


Improved  training,  transaction  speed  enhance  venture  in¬ 
to  POS,  September,  page  62. 

Product  review:  EFT  equipment  and  systems,  September, 
page  72. 

Fault-tolerant  system  supports  bank's  EFT  growth,  Oc¬ 
tober,  page  52. 

New  ATM  helps  Planters  Bank  keep  lid  on  $11  million 
payroll  tab,  November,  page  63. 

BAl  ATM/8  will  feature  the  latest  in  electronic  systems, 
November,  page  84. 

Banks  must  market  CTPs  to  renew  corporate  interest, 
December,  page  45. 

ATM/8  conference  workshops  to  encourage  peer  interac¬ 
tion,  December,  page  68. 

ATM  ‘swap-out’  gets  customer  OK,  streamlines  teller 
operations,  December,  page  97. 

HOME  BANKING 

Video  banking  services  should  target  small  businesses, 
January,  page  43. 

INFOMART 

BSE,  INFOMART  co-sponsor  bank  tech  conference,  Oc¬ 
tober,  page  58. 

flSf/INFOMART  forum  to  spotlight  info  processing 
strategies,  November,  page  39. 

INFORMATION  RETRIEVAL 

On-line  databases  keep  bankers  in  the  black,  September, 
page  81. 

INTERNATIONAL  BANKING  SYSTEMS 

Speedy  on-line  trading  system  links  Marine’s  int’l  Ijran- 
ches,  April,  page  78. 

THE  INTERVIEW 

Southeast’s  operations  projects  position  bank  for  future, 
December,  page  91. 


MAILROOM  SYSTEMS  &  EQUIPMENT 

Product  review:  Mailroom  systems,  March,  page  75. 

MERGERS  AND  ACQUISITIONS 

Merger /acquisition’s  impact  on  operations,  September, 
page  41. 

MICROCOMPUTERS 

Bank  uses  futures  software  to  streamline  tracking, 
February,  page  60. 

PCs  play  multifaceted  role  at  Wells  Fargo  Bank,  March, 
page  96. 

IRMA  provides  easy  solution  for  EAB’s  micro-mainframe 
link,  April,  page  73. 

PC/software  combo  rescues  escrow  payment  processing. 
May,  page  87. 

(Continued  on  page  96) 
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(Continued  from  page  95 f 

Branch-evaluating  micros  provide  $200,000  payback  in 
15  months,  June,  page  81. 

Employees  expand  micro  usage,  find  42  applications  in  8 
areas,  July,  page  115. 

Norwest  attracts  correspondents  with  PC-based  proof 
system,  August,  page  54. 

Methodical  plotting  is  the  key  to  putting  micros  in  front- 
end  areas,}  September,  page  67. 

Micros  shave  $40,000  off  bank’s  processing  costs,  October, 
page  77. 

S&L  enlists  aid  of  PCs  to  compete  witH  ‘big  guys,’ 
November,  page  68. 

A/L  system  helps  community  bank  take  advantage  of 
volatile  rates,  December,  page  39. 

MICROGRAPHICS  SYSTEMS  & 
EQUIPMENT 

Emerging  tech,  micrographics  to  be  scrutinized  at  AIIM 
meet,  April,  page  76. 

Product  review:  Micrographics  systems.  May,  page  70. 

Increase  data  search  speed  90%  with  CAR  software, 
equipment,  June,  page  45. 

CAR  streamlines  adjustments,  opens  floor  space  for  MHT, 
November,  page  57. 

MOORE  ON  EFT 

Two-thirds  of  major  firms  process  remittances  in-house, 
January,  page  53. 

75%  of  banks  operate  separate  ATM,  teller  terminal  nets, 
March,  page  89. 

Banks  install  ATMs  to  compete,  not  to  reduce  branch  ex¬ 
penses,  May,  page  101. 

Investigate  home  banking  potential  to  justify  cost  re¬ 
quirements,  July,  page  121. 

NATIONAL  COUNCIL  OF  SAVINGS 
INSTITUTIONS 

Future  operations  planning  to  be  explored  at  Odyssey  ’85, 
March,  page  86. 

Banks  must  milk  human  resources  to  achieve  maximal 
profitability  level.  May,  page  121. 

OFFICE  AUTOMATION 

Xerox  presents  products,  systems  to  tackle  document  pro¬ 
cessing,  June,  page  138. 

Marine  cuts  paper  use  70%,  leverages  lower  cost,  tax  base, 
July,  page  103. 

Product  review:  Office  automation  equipment,  July,  page 
106. 


POINT-OF-SALE  SYSTEMS 

POS  gains  ground  in  ’80s,  could  mushroom  in  3-5  years, 
April,  page  43. 

Check  out  merchant  operations,  needs  to  succeed  with 
point-of-sale  programs.  May,  page  37. 

Shared  ATM/POS  system  enhances  credit  card  opera¬ 
tions,  August,  page  63. 

Improved  training,  transaction  speed  enhance  venture  in¬ 
to  POS,  September,  page  62. 

POWER  CONTROL  SYSTEMS 

Two  generators  squeeze  into  bank  headquarters.  May, 
page  ^8. 

PRODUCTIVITY 

Exploring  human,  tech  resources  is  productivity  goat, 
January,  page  69. 

Fed’s  analysis  report  compares  banks’  costs,  March,  page 
109. 

See  25%  productivity  gain  with  integrated  voice/data 
system,  August,  page  37. 

Sharpened  credit  card  operations  yields  higher 
throughput,  accuracy,  August,  page  42. 

Proven  training  techniques  reap  dividends  for  First  Union, 
September,  page  35. 

RECORDS  MANAGEMENT 

Product  review:  Filing  systems  and  equipment,  October, 
page  55. 

CAR  streamlines  adjustments,  opens  floor  space  for  MHT, 
November,  page  57. 

SECURITY  SYSTEMS  &  EQUIPMENT 

Security  conference  to  spotlight  new  means  of  protection, 
January,  page  59. 

Data,  equipment  protection  to  be  discussed  at  BAl  meet, 
February,  page  66. 

Keep  fraud  at  bay  with  restricted  access,  security  audits, 
March,  page  41. 

New  card  security  measures  can  help  banks  beat  fraud, 
April,  page  40. 

Security  officer  fights  ‘cop’  image,  contributes  to  bottom 
line  effort,  June,  page  110. 

Banks  stress  customer  safety  for  physical  security  of 
ATMs,  August,  page  50. 

Careful  planning  eases  transition  to  improved  data  securi¬ 
ty,  November,  page  79. 

Product  review:  Security  systems  and  equipment, 
December,  page  76. 


SOFTWARE 

Annual  micro  software  review,  February,  page  45. 
Expect  more  resource-sharing  on  multi-user  micros, 
February,  page  46. 

Bank  uses  futures  software  to  streamline  tracking, 
February,  page  60. 
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S&L  converts  to  in-house  DP  over  3-day  weekend, 
February,  page  62. 

Speedy  on-line  trading  system  links  Marine’s  int’l  bran¬ 
ches,  April,  page  78. 

PC/software  combo  rescues  escrow  payment  processing. 
May,  page  87. 

Pinpoint  user  requirements  to  select  proper  software, 
August,  page  28. 

Accelerated  account  reconciliation  coincides  with  staff 
reduction,  November,  page  76. 

A/L  system  helps  community  bank  take  advantage  of 
volatile  rates,  December,  page  39. 

SPOTLIGHT  ON  SOFTWARE 

Annual  microcomputer  software  review,  February,  page 
45. 

Spreadsheets,  April,  page  57. 

Computer  graphics,  June,  page  61. 

Annual  mainframe/minicomputer  software  review, 
August,  page  27. 

Asset/liability,  October,  page  39. 

Micro-to-mainframe  links,  December,  page  51. 


TECHNOBANK  ’85 

TECHNOBANK  ’85  to  reveal  operations  developments. 
May,  page  91. 


TECHNOLOGY  UP  CLOSE 

Cash-ordering  device  saves  time,  cuts  errors,  February, 
page  94. 

Energy  management  systems  cut  costs  5  to  30  percent, 
March,  page  103. 

Packet  switching  networks  handle  data  at  peak  efficien¬ 
cy,  April,  page  88. 

Banks  use  portables  to  boost  productivity.  May,  page  107. 

Touch-screens  offer  easier  access  to  info,  June,  page  125. 

Laser  printing  systems  deliver  quality  output,  ease  cost 
of  forms,  August,  page  67. 

Computer  workstations  change  to  meet  user  needs,  Oc¬ 
tober,  page  85. 

Telephone  call-back  security  acts  as  first  line  of  defense, 
November,  page  90. 

On-line  systems  demand  diagnostics  to  curb  downtime, 
December,  page  103. 

THIRD-PARTY  LEASING 

Banks  turn  to  leasing  to  conserve  $,  keep  up  with  tech, 
February,  page  39. 

THIRD-PARTY  MAINTENANCE 

Third-party  maintenance  gains  popularity,  July,  page  64. 

TRAINING 

Proven  training  techniques  reap  dividends  for  First  Union, 
September,  page  35. 


UNE  and  MONEY 

Faraday  National  Saves  You  Both  on 
Card  Processing  With 

PC  Diskette  Input 


Does  your  bank  have  a  personal  computer?  If  it  does,  you  may  be  missing  a  big  opportunity  to 
improve  your  card  service  and  save  money  at  the  same  time.  Faraday  National  has  developed 
software  for  use  with  all  IBM-compatible  micro  and  mini  systems,  which  means  PC  diskette 
input  can  be  used  for  embossing,  encoding  and  other  card  services. 

Small  and  medium  size  financial  institutions  will  save  money  and  have  faster  turnaround  on 
their  orders.  Orders  from  manual  input  that  Faraday  used  to  process  in  four  to  five  days  will 
now  take  only  two  or  three  days.  We’ve  also  built  security  into  the  system  by  encrypting  all  data. 
This  virtually  eliminates  the  possibility  of  theft  or  loss  of  confidential  client  records  at  any  step 
in  the  process  of  submitting  information. 

If  you  have  a  PC,  use  it  for  your  card  processing.  Call  Scott  Miller,  Faraday’s  Director  of 
Marketing,  at  (703)  435-0100,  and  he’ll  work  with  you  in  setting  up  your  new  diskette  input. 

FARADAY [jlflJ  NATIONAL 

COf>^OR  ION  , 

13854  Park  Center  Road,  Herndon,  Virginia  22071 
A  Member  of  The  De  La  Rue  Croup  of  Companies  (S) 
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